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Wharaaa saction 86 af e Locel Govermmant Municipsl Syelems Act e 32 of
2000 (nermnifier redmed. [0 fs the Srshme Act) SEpUMies AT B Mumicinaiy
mius adopt, maintan and imolemerd & (recidt confrol Bnd debt collechon policy;

Arvd whersas section 57 of the Sysbems Act sipulales whal musl ba provided for
n e policy:

Now Eharefors e Muncpal Council of Bios Local Musicpaily smepts s
Tolowing Cragil Cantrod and Deol Coligetion Policy:



TABLE OF CONTENTS

i. DEFMIMONS. ...

Z OEJECTS OF FOLICY i

a PRINCGIPLES OF POLICY

4 DUTIES AND FUNCTIONS |

S PERFOEMARCE MEASUREMENT .

a REPORTING.

T CUSTOMER CARE POLICY,

B CREDIT CONTROL POLECY

B DEST COLLECTION POLICY .. s

0 EHORT TITLE

ANMEXURE A - PERFORMAMCE MEASUREMENT

AMKEXURE f - CUSTOMER CARE AND DEBT SOLLECTION..

ANMEXURE C = ARRANGEMENT FOR PAYMENT

17

a

-1



1

BITOU LOCAL MUNBCIFALITY

CREDT CONTROL AND DEBT COLLECTION POLICY

DEFINITIONS

For thi purposes: of this policy e wording of gy expresision will hav s
SATE MEBNNG B4 cONMEIned i The AL ettepl whene | B explsily
incicatind v @ i

“occupant” = any person (hal ooupies soy properly o poron el
WiThDul ey Copnisance o I capacity in which nefihs occuplss he
Rroparty,

“prapedy” = @ podion of land, of which the boundary has bean
ApTnGd, wEhin T rsdicson of [he municpeity,

“pewmer” =

@) "W pEMRIN In WhowE name the e of e property & cightiuly
it

() n lhe cHse whiss Bhe peesin n whise e e propenly b
mightfully vecked BComes insoivant o docaasd, Tt poreon under
who the admenssrobon o corrol of soch @ progedy B wesieg oe
curader. thosnes, exacuion. rgiviful mnnager, iquidalor, o any oihar
ingal represantatne:



e}

In-any evend whete e municpel councll CRNNGE DRtenming fhe
henity of sUCh porscn, oy person wha may HgEifdly beneld om
much stard or ay bulding thenson,

in tha cess of & siand for which o renssl agresman of 30 pasf o
onge” have boon acapied, tho hiner thesoot

it ragard -

Al

o portion of lond demorosiad on & sectonal e plan which is
registered interma of e Sechonal Tites At Mo 85 of 1805,
wred wilvoul limiling he aforsrentioned stipuolations, e
Eplper Of Qosarming Dody wilh regand o h9- comimon
peoparty o

B porvon a5 defingd in the Sectional Tiles Act. e pemon in
WD A Ihat pOron 16 g stend in jeeme of 8 sectonal
it deed. inchading e logaily opponted reprosonimtuo of
such 8 paraon;

Ay corporate body, mouding but rot imited bo:-

m

£ 1)

[L1H]

A COTDANY MgiXaed N terma of th Comoaniss A Mo 61
of 1973, ® fusl rfer whos, bust omaoris causs, & close
corporstion registensd in s of the Close Cosporalions Act
R, B o 1984, Bnil-3 Violiarary ARBpaaion,

Ay locak, provincial-, ar nabonal aullanty:

any oouncll of poVenming body noihsed i eems of any
egmiaton anforcasbls n he Ropublic ol Souh Aica; and
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ity oy embiesy OF ot inbernaticnal grity;

“righiful representative” = the pefaon o organkaion egally appoinied
By the munkipsl ssuncl b3 act on penal of the munkcipal coundl o o
pariorm & chaty an bokul ol the mniipal councit

“Civiel Fiomncinl Oficer™ = fw pemon, appeinad by I mumicinal
ecndl, in confral of the Bnancag ragardecs of the Mo atlached io tha
P

“olient” = ary occupant ol & propay wihire io B municipaldy agread 10
dednvet servicel O Eiready delvars, of I e oocupant 18 ol meporsitie,
[ ol O ool RIOERTy.

“Engiassr” - e bemon i chasge of the civil and slackical seclions of
M& MUNCTRSETY;

“Municips) Manager™ = the peraon appoinied in tenns of sechon 52 0!
e Lol Gowmeent bunicpal Smachees Act Moo 11T of 1808
inchuging any ponesn acling in e position of o whom e sotharty e
poan delesated;

“municips services” - the senvices prividad by the mumnicipality, soch
hs the prowvision of ealsd and skscircily. elies femoval, il Rsssiags
TRAMCIVER, WINAED RRNICE CHANDAS a7 [euisd

“mumicipal sccounl” = a0 scoounl mefschng the caath lof defvcid
remdlengd by ihe municpaiity of any acthorised o contracied seneces
provicks ancior propety i in thes form of, bl s e o~
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1.42

113

1,94
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1.5

18} “yeanly sccoual” delvansd warly aad = the v indicibe properly
e @redlpr bnilcing clouss, aeadabilly feos, sewsmge mmovel ad
refuso romoval; and

i) Cmonthly sccound” deliversd monihly snd iIndicates edecinty,
waler, sundry levies, housing rentyl lees and Pstaiments, a5 vl
us e moninly irstaimenl of yestly sereces paid on it monthily
et e

“mumcipaily”™ — the cegansalion responsitie for the cofection ol funds
and provsion of serdoes 1o chens of Biou Local Municiusbty

eounmedl™ - i nlurazisal councl of Bita Local Musscinalty:
“iraat™ - 3 cost evied Wi e e legal prefrencs as sence ey
and CAMGUREN. gtrEl S iraneEd rale delarmined by e touncl from dms

o ke

“sqpuipament® = a oubdig o oher sruclure. ppe, pemg, weing, cabie
R, oo o gy fmngs;

“glefaulier® = 8 persan cweng mongy 0 tha muscigabéy afler fhe dus geis
s lapeed o

“daf - the Lo Sovermmant: Municipal Systoms Adt Moo 32 of 2000, an
smsnded from S o lime.
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DBJECTS OF THE POLICY

Trop obinchs of the policy s 8o

prorvide 3 fremswoh within which the mamiclpal councll o axarciss s
apktaive ad gy suthorky with regard o oedil conbrd and debt
Coilgnin:

ansure Mal al funds owed and don 10 the musicipaiity ame cobacied n A
Tingnonlly futisinable mannet, and ubised in e beel inberest of the

comimpeety, figatpnts and laxpayers

eslablish & Samework for Cislomey Gt and. support B inckgent
LB Y

eeinblish cradil coninol s @d b describe e sequance of sleps

BN ErDCABURDS BNC MACTANISTE WITh TEGENT B Credil coninl Bng el
cothecton: andg

Eslabiish imaishic objscihes with régeard o oedil coneol s et
codkeotinn
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FPRINCIPLES OF THE POLICY

The adminisinive nlsgrty of the icipadly most b w3 al ol
lenas. Tha democralicalty alacisd councilors are nespansible for polcy
making, whilst i in Sho responssbiity of fhe Munsepad Manages (o enscide
Rl Sahiat

Conumets must compislo on oMced spleation form wharss Sy
mRGuEE 0 Munleaalty o connect Bem to Serdcn CONARcien poarls
Oramars misl in weiting take responsibilty for She debt as deblor of ksl
e mnd Aable for payeenl of By putitanding bafsnos due and dwing o
Ithe municpality. Exming consLmers may b raquesied from ime o Sme,
§6 delemhnad by the kMunicps Monager, 1o complels new eppicaion
g

Copies of e appication form, preconcitions o senece delvery and
saracts Fom ha credil Contre and dabl cobection poilcy ond MUl
of ™o oouncll mus on Aefquesl By consumen be prowidsd al coss
dalesmined by the coincl, | applcaie.

Accourds musl be Sudituted limetusly 000 muot be socursls and casily
undarstananbin;

The comgarmer i enlitled 10 soEss 1O pay ponts 30d 10 3 sekecton of
reliatie paymant meinods,

ﬁmmlﬂmmammmrﬂmmwrh
enquiies | eppeaia aned may suffee ro diescvanksge duning B
protEseng of 8 eEsonabie sngury | apoaal;
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Fisnzees o enforcs pEymeris musl be applisd  consmstently  and
eEachyely

UnauTansed usage: canfechan and cut offs hoding wen of fhedl of
malers. sersics provison ecuipment and e reticuls neteork. and 8y
Framchuliord | gl comdun! wdlh negaed to ha peowision of munscipa
Barvices il lasd 10 termination of senice dalvery, B imposiion of ramey
fnes. farderting of nights and | or public SfosecuSen;

Fiotn and dr b | ran b wisied in colechon prooslums;

The colechon procoduses must b cost affective;
Reasats will b ragearied] vl monitored ragudary and afacivedy;

Appication fonms will be oted B, amongst oitvers, CESQOMSE COMBUITEY
on the base: of creci nek and ko deberming serae levsls and dapils i
FEE IR

Goas [/ objechern ko pacformince © BOM CuBKME care BRd SR
i i b etbiishnd B puriuend and COMRCIE MRS i
under performsnce sl be nstoaied;

Wrirg prachilly Masitds, Ihe Cumpmer caR AN debi cplipcion polickas
will n buendiad sapariely and will T organisaiconal sinachse rofoct it as
sepamie secions; and

Tno supporl of the principhy b provide cevices. in echange for the
pqmdmru.mm
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DUTIES AND FUNCTRONS

Duties and functions of the Municipal Cowncii-

A

B

i

ik

&k

L]

L]

(L1}

To appeowe & budgel i e with e councifs imtegraled
Covalopmon Plan;

T watibus tades ardd lanfs S0 10 delesfing gandcs Sogm, Tead
and e in crder o inenos he budgst

Tor prowide sufficient Turds bo growithe acorss i basic sarioes for
tha poor

o make provesion for bad osbis, compsponding with e paymant
regord of the co by, rabegay and r ) a3 bl @
e Mirancial shateemants o tha municizality.

To estanish @ goal / objectve for imorowing dobt coliection,
comesponiing wilh acceciabls SCGounAng ReBNoRships and e
capacity of Ew Murscipal Marsger

To apgroes B tepodiing Famaasrm Wi egand o oustomer care,
credil conrol and debi colecion:

To corsider and- approvs feguatons el Wi gve efac o the
oo of the counce s policy,

To moriw the perlormance of the Munidpal Maneger o e seas
of coslomes cara ohedil cordrol amd dabl collschon Broagh the
Enxpouliw Muyors: Commnes,

To sefial b Dot i e comnod's 'goal £ cigacive dor cusshomaT
cars, credt contrl and debt colischon o nol sliamed

To neifuie dluciplinary shsps anidior legal aclan Agarnsl courefiom
officials ard aganis who do nol execudy the councils poboy and
roguinbions of act IMpropery |n berme theesot.

To dppitun & o alioindys whd wil rmprasent The counch in all
tegal matiers relabng to debt coliechon;
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T dipgale BUOgUEE POWEers 33 e Exeoulive Mayoral Commiten,
Muricipal Maneger and serace providers 10 execuls and mondbor
the Gustamer cane-, oredil bk and dabl collection policy.

Te saquately SAPRCRAT Ihe MUNKIEHTTY 5 inance Sepanmart 19
wageuby o Contat and dett cobecton. or i wly mooint
el collachion agenis:

To support the Municpdl Mansge i the secuion of heaher
ek

To provde hengs for the ranng of porsonnes; and

To annually revew the Credd Control snd Debt Collechon Polcy:

Duwies and functicns of the Exacuiive Mayor-

1l

=l

idh

1o eersure Bl the counad's budget. cash fow and goals | oteeciven
wilh regard b0 debl cobection e soecubed in lerms. of olficial policy
S eoUEons;

To monilr & perfomanoe of tha mhllwmﬂ
implemeriaion of pohicy srd regulshons:

o omeoes gl evalyale policy and regelabions o mprove B
sflprivenass of procederas mechanisns and procusses  with
rogand b0 cusinmer oane, CrEdi conirol and et colticlon; 8

T respor o the council,

Duties and functions of the Boricipsl Manager ;-

g
L]

0 QNGNS SO0 QiR S8

o implemeant e councils polcy Wi fegand 1o custorner caee
credL cointrl and detl colection,

Iz nEEE NG MakTiEin G Bppropiata BCoounting Sy,

o dairibubs atcousve % gionis!

o claen paymenks o due gl



{fi boimpass fines with regard ionon-payment;

{g) o ulliss payments recetvid,

T} o colect cutsionding debis:

0y coimpiement "Best Practoas™

o provide & vanely of paymen] maethods,

i B0 detsrming cpsomer care-, chedl cortrol- Bnd debt colscion
IR

i to determees work procedunss for e following pubdic relabions.
amangemants, descornecion of serdoes, summonses, atachment
of propery. asies in aostuton debl write-olfs. sundry deblors anc
Tecs! procaRsas

imy  To sppoint @ b oof aficrmeys 1o opcuse legal procoedings (8.6
atiachment of and saie (0 auscuon of properly, aliachmsn crdas in
T of Gompensaiion, e K

Ny D DENTTRENG PRrTOIMANCE TafgetE lor Riaff,

o) o appoind sTaS i e of the CouRcH s ncTullment Bnd selecinn
Doiicy 10 execule e courci’s policy and reguiatons

(@) to delagate sporapiats Tunclions 1o Hasds of Dasarment

(qh o damerming control procedurns: anid

il To moniicr oontracts with sarvice prowdens with negend 6o credd
gl ded clebt colisction.

Duties and humctions of communities, taxpayars and msidents:-

iny  Taiuli carian Eihting based gn previege andinr tbe nght to
USE BT S0y oD B A Mrecpal JaneoRs,

(5] 1nmmmmﬂmin:.muumdu&.hm
Wrdes ond 1aills a5 defanmingd by tha murae gy

igj.  To obtan o Gupkcate accownt pF the municoal help desk e
indtanicEs whare e acoound is not delvensd wethin e nornal
acrount cycle,
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T infaimn the municipafily when serdoss are 0o longar needed at @
spacife seidle pont, andof any change & Bddree:

fof Vo respect e mechariams and processss of Hes municaihy when
emriising their rights;

o Tz prinices fmsonibie scoeds 10 el properly o allow moenicpal
oficials o sueculs e frcions;

fgh  To adhere o e mpulstions and other Bgsition of e
municipalny; and

thl To rebain Bom Gdding with municipal property and sandces.

Dutios and functons of councillors:.

48l e hokd regutar wend mestngs (Ward Councllors);

b} o sdhaie b municipsl policy Bed reguiafione and 19 comvey the
AR 30 NEHRNE B FNEDEARTS,

{th ‘o achers to the oouncl's Code of Condudt for Cooncifoes

403 o provics mpul with regacd 1o applicatons for digent houssholds,
and

dai  To.ao policy makoors, rairain from g i tha admie

PrCaCiEng
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PERFORMANCE MEASUREMENT |Apperdix &)

The council s InsPute tho recossary mecharrsms to sel and moasars

pefomance dganst tongels Wit regard 1o dobl Solection, Suatimar cane

and aominalaive perlonmead. and lake comaciivg SO N e 0

pHOrcAE [Feafl cOnirod and cheld olaiton

Income Collection Targets -

Tres conngil st sel bargets Tl inckade e boowing:

[.1] A gecreaga o e curant eschlalisn of debi in e wAEh W
pedormance sgreamacs determenad by e counc from bma 1o
BT

Cugtomer Care Targets!-

Ty aompmacil prosd seel dangerts hae onchids B Iglicremg:

(A TES{OES DEd WiN FegaId i BnGureE Dy cliens.

{11} e kst whach T irsl eocaurd masl bo rendered to cusinTres;

fop  the bme frames dor e reconnechon of serdces; snd

My The risber readeig Gycle

Administrative Podormance:-

The exaancii mausl sl Larpets tha inciuce the Solowsng.

) o eMectiveneed of ekl coloction
Bl ercuiry anc pppas procedues, ang
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Tre Onmd Fingncisl Cifcer masl mepof on 8 moathly bass and
appropnate format 10 e Municipal Wanages in order 1o aflow the Sner o
ipport 4 the Exscutive Mayos in tame of Sooion 58 of the At read with
et 100). Tree regamm mustnthue

Semtshics with regard o high-level debl collacton [member of cherls,
quities, defalt q T, or dedma in outstanging
debiorg). Wnees porsible e sialshce must bo deded occanding o
wards, busingsges (rade aod iedustryl  household,  gowemement,
restitutional and any other dhésions; and

mmﬂmwnm!pﬂwmmm
of paragraph & of 1his dosnnt.

St e coundil 8 e cpinian of e Chiel Finandal Sfficer nol receha
Income equivelenn t0 T Pdome progcted 5 the onnual budoed as
approved by e counal, e Ohigd Fingosal Officer will report this wilhy
moivation bo the Municos' Manager i lerns of seclion ZBIZHa) of e
Muritipal Firsscs Maragement Acl ad smenged The Muracias! Mansger
will concur with M Chiaf Financial Dfcer 30 immesiabsly réquisst thal
the Bugoet be adjustod to realiaboady aanabie mooen el | nasstic
antepaied revenue)

The Exwculive Mayor mus! meport o the councl on @ quariarty tasis =8
SlpUEad I Bection Fje) of e A
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CUSTOMER CARE POLICY

Aim

Tar foxcizs oh e needs of B i an rkakie and pro-active
marnar, b mpnove e payment of serdce feos and to astablsh @ pasiie
ond cooperative relatonship bobwoan the DR resporsbie e
payrent for serioes anc the municipaily and whem applicatds, he
BirvicH powiter

Communscation and feedback

Thee munsgipalily musl el s lnencist and sdminsualive capasity,
undertaks @ MOSSSS 10 COMENE @ Tdgel, which nciude The targes for
e aonbrdl and debt colleclion Ahd cOMMInCaNs Ress WM 1o the
brosder community:

The cowncil's polcy with mgand o Customer Cam, Crodit Corvol ang
Dabd Cotinchion, o approphald aximects Tecl, must B svaitebia in
Engiish, Adriaana Bnd KNosn, Mes! be aemilalie vis general pubbcation
ang pn specifiz ecuesh and must be depd al muenciosl offices for
IngpecBon:

The couvrek musl endeanou [0 relEase o regular newsiolter focusing on
cusiomer cane and debd pollechan meetons;

The Ward Coumcilors musl bold regular ward meelings dunng which
amphasis must Be Factd on cusiomer Safe 5°d Oobt cobocion Mathees,
vl
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TAz

TAY
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TAE

The press musl be motvabed In provide promenan) covamgs of councll
maties. with regerd (o ousiomer care, oodil CONUG and Sell CoBRCHON,
and mast bE 080 1o KRS caunt and commitive meelings whare sch
mhathers ane dSCushEd

‘Wetening sysem

The municpaity must endesvaur o, withn gracical and firancial lmits
provite metars for all measuranh senv0ns o Bach pEying contumen

I possibia, all Fretan musT Ba fead o @ moctly bass: Should the metar

fot be read on o montly basis. e councd wil aalimale sonsumpson m
{armm of the coundil's opeeational policy,

mﬁwﬂﬂwmnmmmmmm
of matar rendings and are entiied b mater readings whics is 8s stoucale
88 can rsasonably be expectsd but cam be held Habls for e Gosts
Mathal;

Coviurnars will ke indormerd of the replacomaeny of restees; and

Where a mstor has besn mstaied o 8 sorvics, bul cannnt be head @ 1o
Francs or manpowet ImERlions. oF OuR I CYCUMSIARGGE Ul e
SOnirgd of the muEEtipakty or e g Bgent, ond the Consumer § RIGoLR B
cotcalated on avirage consumphon, the accounl thal folloes on e
readmg of melered consurgtion musd eflect e dfference bebwessn
Actual cormumplion el avarage consumolion. @nd Tha resulling ERE-Or
debil adjusiments
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Accounts and invoices

Consumars will fecses from he muncipaity an undersiandabie and
acouae account that consoldases al service Tegs for By ooy,

Accounds will ba draen up in anooritanss with the maler reading opds,
and paymant dales Wil bo matched win e dais of tha Inukce:

Acoounts will be sani monthly i gydies of approemately 30 days o e

R oim the o iy of the H4 w0 enswm that hisher poaial
address srd olher contact detsls ars comect

hmmmlmmmmwumm

Tra paymer] date 3 relscied on he acoounl and undai nosal
CrCLTTERrRE 5 e foliows:

Al sl scoourts are cavelbls bebors af on the 157 day. or the sl
subsequent work day should A Fall on @ wesskend o pubie: Pobday
of tha manth thal follows: on the month in sems of which tha
BEOTUNE 1B Sarlaned

(=11 m“mmmmbhmmmmﬁjmﬁn
froem the dats on which sach fess became due and payeble and

(3] Acpouits of chwrclomn and Ivnb_yllu atw detucted S el
salares ¢ @imarced

Bhoold 80 Sccourd aol b paid in Rl ro snalbec gayment offersd ang
accepied vl be ragarded s ke final payment of ihe sppicals




TAES Whers sny payment to the munlcparity o £s kgel sgent by mess of
Irasvadiaatsle inisinreant b eafschin by the bank:

[ The municigabty orits kgl agunl may recuperate e averags bank
ooaty. incurred with regesd 10 the rewcled Warsferable insnemant
i B Hocoul of B consumes

bl e muncipaity or & lecal Bgent rmusl regard | as pon-payment
and wil seraoes oty e feconreched upon moenl of cash of &
ek guaranbesd chegue, and

L] Thiz el paliy o0 15 Wadad Dol mdy Faiel on Siah payment with
megerd to ol fulure socouns.

T4% T mumicipEily of B B0B A0SR MuEl whene mequeEed and
ﬂﬁmm.lmhwrmmjwm#
ary Astepisble sheratre 5 cosls cetermmes by the cowncd from Bme o
tir

T.4.70 a0 acoount is not pald by tha due dato inherrs wall be changed one
Fennin Treev Biling dado, infeies] will be squivaient jo & full month fom this
ek Tor sacky month, of pat thersol tha e steount i crendos,

TAM The muficipally sufpdrit the peincipla of & cosdlidobed oocownt and
TREINTE T nohi o daconnadieand hiack: any senace with regards to
mon-paymerd of the consoldaied acoount
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T52

THS

54

nes

TE

A

Paymant faclilies and methods

Thas pcipaiity mesh and appropriabs hank-d@md cash
FaGains that M be Scomsaiig i Glents:

Tha Fuimicipadilty mizsl 3 s dscrplion slocals A peamend bebwesn servce
dethis - @ deblor n areaes may rof spedfy had the: parymmenl must be ussd
tor i spaaific pan of Nishar Bssaumt

The municipalily miy. 0 ems ol Sedton 103 of e Acl with the
permiEsion of B consumer, approect an amploysr 1o impsmend 3 detl-
o iop order seTangement: ind

Tha commamer sl acknowledge o all congumes agresmants thad the
usir of Donsumer agenits 0 the iraesler of paymants 40 the municiaity will
GEGUr & M e of e coneumer Thig is applicatis alen 10 ha Dme of
Eangler of payrmen.

Dublors who pay T sccount by mesrs of @ oretd crd iarsaction, e
whars i walus of the payment iz R S000 of morg, or G0 aMount 55
Seermined iy Counci when SeleTenmg farss may bo latle for the cost
of the fransaction as passsd o0 to the Municopalty Dy the Fmancial
Irrafbutinn

Incéntives for reguilar payment [Appandia B)
The cturcil ey B otes o ecminece Betly payreents and D pesad

eguiter parpies, from e o S coflder incenlives: as compersation o
TRegutes PaarE Snd PayTRNLE (edeivid s debI-07 dop ond, and

5
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Should incentives be impiemenied, T oxpenses iaced o e neenive
mwmﬂmmmmmw:inm
e

Enquirles. appuals snd service complaints

Tha eauntl wll pradvde 1ha BowRg within its Snandnl ond somisstratve
Capadily;

lal & tendraed corpaine-fadta e
B & cenbeised datab ler @ inn, Bt vl rake f saser fo

coorEnale ard solvo complainds, End 10 ocomTmncals moes
efipcively with diants

€} appropriabe fraining for ofioas i deals directy with the pubdic 1n
o | impnove commurtcation & sevice debvery. sl

i B corerwmicaion mochasiem o irdom the coungl wif fogard 1o
ha implemaniston of the Polcy with regard to Cunmes Caes
Credil Congd and Debl Coalection, as wal oz 0w mistiers

& tonmaner 5 convinoed thal hisher soooun] B MOl A0S0, heEha
can request fat the applicable account be investonied (disrio &8 par
TR Ayand where  applcstie, e s ¥ Ak Pet e

Tha debscr must in the mesnlind pay &n aeiisgh Degsd o evieus
conaumpton H the hevory of the secount is gvadablo. Shodld this history
e b awmiinhle, e debice most pay, weivout infonging hin'her rights,
B e amoond poovided by e muricipakly belofe the seyment
diste. urtl the CBEE & resuwed,



TTH4 Cust o dapuls fhe pal account. in oroder for & Sspute o be
racpstarad with the Municpality, the folteang procedures: must be foliowed
= by Bl gk

(a) The clispets st e sudenittsd in writing o dictatad 15 the afficial wha
well racoed L I0 wiling snd haes i Bgred as comedl. The gocurmesl
s then imenedialaly b lodged witn the mlevas scihonsed ofcal

[Bs] Mo dspule will be regisiered varbally whether In person or ol e
takaphors:

(et Tre deblor meust furnish il personal parkoulars inchuding all thair
BEECHIL (TS P wilh [he Municipaiity, diescl contact seechone
numna, The rumbse, possl and s-mall sedmeses and any ot
Neiesaant o rot Gy tie Municigali:

iy T Tl matuns o the chigeile vt be désifed In the oo lpnce
ratemoc o e sbova: and

e The oous wil be om the deblor o ensure that be receves 3 wiitien
achd ecig et of e clspobs.

i onder for & dispuie o be megisiered win the Municipalty, e municpalty mst
Fellorw i Fraliorwbing purdcisthuers: —

8] A depuies recoived are 30 DO reCorded o @ regaser kept tor el
puposs. The foliceing information shouid be entered o this negstsr,
namedy delioos accourd rumber. deblors femes, detbors adoress, full
parkicuias of he dspul: roema of the oficial fo whom the ceputs is



geean 0 nvestgrie and resohee; actions Sl have, of wees. haken b
resobvn the disputs. sgratuie of the conroling official;

(o An autharsed conioing oficaal wall ks Sustody of e Tegisier ano
conthutl 8 dady or weskly check o loliow-up on @l Eapulss an el
unresobvad, and

(O A weh stknowsedgemant of receipt of e disouin must bs provided
‘o thas datior

Trie folicvers] pecutiioes apply 1o the consdenalion of disputas
(6] AFdispules must be condiuad oy Iha Cred Finance Officer,

5y The Chml Fosnce Oficer's decision s Snall mnd will resil in #ie
mmadiate implenentadion of any debl cobechon e oredit control
massaes piiaiced after Ihe dotrior is provicad win P sulcoma of e
dicpisie: ang

(2l The same cebi wil nol agais ba dafined a5 8 dspuls 3o Wi not be
et 1S the subjiect of B ARl

775 Leasors hal ff 00 pay sith agresd opom nbeeim paymenss will b
hubject arel pat Of $e nonnal creok condrol and  dabl coliechon
proceauns

T.76 A consumer may appest against the fnding of B runicpaity or iis legal
agane ins berms O pll-pansgraph T T8 and '



Ry

EE-]

TET

Tz

An appaal ard reguest i boms o sub-paragraph 776 iust within beanty
one (21} cays ahar nolificedon of e Andings mermoned it suE-paragraph
7.7 4 ba pddréssed In and submimed M the municipalny and mesk

E-1] st ot 1ha grounds for the appeat and

&} Be sccompanisd of any seounly determmed for o iesing of e
mEsEsnG Sace, f applicatia

Comomer suppor programinss
Waker loskages -

tay Hithe leabage 5 & the Gonsumens Sian of T melen, the coniumen
vl b respansble for pareent of Te ull sccount;

0] W ouifeient procd of e costs are bumighed i munisipdty sy,
at its own discredion, provide relisf. and

ik Nis tha responekdfy of the chbnl fo conwol and momitcr hher
Gorvsamptican

Tax rebutes -
€8] Tha runiopal councll may grant on an anoual baRs rebates i
caRgetes of rate payers in accordance with the b polloy aed

requishoe o e muricpakity, and

o} Taxrabates ail e subedt o omons as delsrmmed by the council
from Bma 1 s



23 Amangoments kv paymend |Arewneuns D)

48

(o}

¥ requinéd, corsumens i ierenrs musl agres to charge % pro-pald
mRArs. SUERROUANT 1D MEAATARON, THe EMGURT N SITEEME BNG e
cost of e pre-paid el wil Be payable on ona ol ihe lekeeng
mathods:

] Tha total 0 GraddE AR0 AOCSD 10 e SOMMAT &M &h
RN o BTN, o

) e hotal i amedrs oo be plabed on e prespaid mebes and
poid back at @ raiA of 50% oF (ACNARES BE SIGCICTY 16
purchased untl tha ACLoGNT & pRsd i il and

The cound] resstves B right 1o incrsase the equred dosost
security of dsbaore Tal opt 1D Make STERCEMBNE wilh the
mesicipaly

TA 4 Propeny Rates ool Servees o stsmanls-

@l

oy

Property Ralos and snnuol Services must be paed in taetr [12)
mean Msdalments, Wil fd et charges Fwereon, with the
uncerslandiny Mal ng lhx pEtanng B e revious peticd
oulstanging and el @i payments be kily pakd @l the ot that
prastecss the lolowing the cyde and

The bl srounl for e and servoss will becoms payabls
imereclisdely if the baapages i@ o ameans for thess (3] monss



T8

TR

182

783

Ta4

Ta5

ToE

78T

TOE

Bubsidies for indgent consumens (Annex s By

B bERic Jeoid o BOrADRS Wil be provesed - qualting housenolds wilh &
fatnl truta incoond wiich 8 eas than & precetemdined anmgund Sd meed
apecific crbecin debermmnsd by thi courcl Fom birs o Bmig

Subkdias p ndig il b tree the squitable sharg
conintation from Mationl Govemment and for which provsion s fwads in
the municpal badgsl.

Thia Bpa g0 SNIGHE 0MD SOWSTIge FEMoW, refuss remavel and wasern

H & consumer's. conscmplion o wae of 3 mUriGpal servico i6 less Than e
mubmchned service, may Ihe unuRed PORTIGN o4 be boonesd o e
conpomes gnd Wil it not Snbtie B conaunier 1o cash oF & rebale wilsh
regard 10 e wnused porion;

W & cormurner s consumpeon o usa Of 3 MUNICES Serice encoeds the
subEdine] Gaice, T conmimer will ba labis 10 pay for the amount in
ket al on appropriabe rde

Thee eonsumption of al covsumes who qualily for an g subsidy wil
‘b Bmited to prevani Turther Becaaton of dobt,

W apphicadis, indigent hooseroics wil Be axemplsd of 8 porllon of Thar
dehits:

Winana the sepeunt of @ cormumern that qualifas for an ndigant subsdy =
paid i full or Doy T Btcound m Tull on @ reguble basis e Bme ol
appicabon. the limilation on oonsamption mi be ifed



T8 A consumar that qualifies for an indigerd subssdy must aoply for de
regisiralion i nisfer clresmstences Improves o such Bn exient thel
hes'she no langes meat the requinemants for the cubsldy;

a0 An ndegen] consumer can apply for ce-regiatration at ey te: and

TR A fisl af mdigen! consimers w4l ba kepl and mads aveilshie o te
gearasal it

Tl Additionsd subsidy categoriss

T The countdl may provide oerimin porfions of bamic - ol

[ p—

sty and waler Fea of chamge Ioos commumer {nghadng
e 0l S-S NG g L &6 delermingd Mom B o fime

TIRE The coundd may grant donalicns 1o alewiale o tax baden on spectic
CHBQONE Bf SO e, s Setenmesed nom bme o fme;

703 Relmles may bo granbed fo sports coganisations, bul sevices fees mus!
et cor Thad ot of B BRdaits; and

TG4 Rebates may be granted io lanje scale corsumens o ancourags Be o
mahe m Phttenburg Bay, whers il will bs 10 e berafl of tho
community,

T.11  Consumes chlegoriss
7111 Compumens wil be cailegorsed in lorns of speclal clessifications tat

privickes for, amongsl omhers, the bype of Busrees, approprain tanffs
end thi nsk atiachen 10 sardcs oRbaary. Drpdil conkol sracadures, debl

asgay 4 T5or



coltection and cusiomer care may difer rom categony o calsgony an
delermined by the Municpal Meneger fiom e (o lime

742 Professntial customer management

A2 Canlpin consumers can be clessified =5 predscentiol consumess by e
Municipal Menager scouding o cerlain wrileis, such as the nomber of
proparlias anc volumma of conssmplion; and

TALD A soscific muniopal officisl wil be lasted w0 deal wih Be irsresiy
ol prederectial consumers, and wil Execule Such S as the chock
amounls o aCurBty, MONRMING DSl BAUTENNE. 8nd snswerng
anquines.

Ak Deviation froon policy -

[ P —
Lpni 1 4 Mo Sl 1,11
1 e St e LI+ Algarwes: Lal @

793 1 Damiation
s of dedaobiony, Bt e e
12 Deviilvane o bs segraes] (o gognel Narging: 138 ox —
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B2

%

B2

B2

CREDIT CONTROL POLECY

Ta patabsh procedures thet will sraurs the collechon of debl s
alisimren| of service dwvery largels, a5 wel &5 1o pravenl me
ancEaion of bad debls;

T facilitaber the financial support and provision of Bawc services (oe e
vliganl consumery i the commundy:

T sstabish maisuises to onoounegs Tnous paants: and

T fimet riskn by remans of slfecive mansgermnl resourtes,
Servics applications and agreomonts

The murspalitg will criry coeniract wih B owner of the propery;

Pricr 1o signireg the Sgreament, e osness ondlor e looson ore antisied
upon recuesl 10 recen the pokcy dncumant of the sounsl]

T ey andir lessee sl rocewve & copy of the Sgreement upon
‘e signing theraof,

3



824

815

B3z

B85

Clinnts musl acknowedge o the agreemant that ey SR BabHT. 0
the case of non-payment, for debt coilection costs, infiavest and fres.

Esglmg consumers wil be requeshed b sign new sgeements as
daterminad by the Municipsl Msnager from bme (0 Bme:

Should o consusor fail B eeder nio such an agresment with e

muriapaity, o b provics secarly. s defined v sub-pavagraph B8 the
cemmesd may

{a]  Hoid e parbouor consuimge lishils for el outslarding servica debis
againsl the property: andine

B Lt o Bl off paraces.
Right of access io property
Tre oener ondior IRssed of M property must abow an Eakgned
municipal fepmseniaie soceds G e propedy al abl mosonable imes
10 reid, ndpec], petall. or repar ary malRr OF Senvics corvsacioe: and'ar

dmconnect, slop, Rl o rebunnect any serdos;

Tra oweer i retponsbie for tee cosla of AEnng B meter should
reasonakie actens nol be poasbls and:

Sreniiel A petnon Bl 10 adhana Io any mquears), re muricopabty o e
ezl agr may:

a) Feguest sach oerson by ineans of willen nolifisaion . a1 hisher
cost, Mpar aucess willan & speciiic B frams; and



a4

LER]

BA

8351

B53

BS3

(b} Feopair sccess wihow pnor nobfication end recowes the cosls
e fiom iha parsan, 1T deames an ungant case

Erdnrcing mechanism

Interest can be leved n terme of spolicabis egalabion as & cosk on all
aenounts ol paid 00 B dus date, and

The municipaiity shall hdve ¥ AghL 50 il OF $900 BaMicoR OF 10
implement sy other Getl Gidection schons cub W B8 oF non-paymant
o griounts wilh rafarences b @y consumer aeTer o propary.

Thaf and frawd

W fewnd il any person |nalursl or junatic) are degally connected or
secormacied o mukcibe! sendoes. of thal heiehe Glded wilh oy mlel
resculiln NeWOTK of any oner supply equipmen, o delvened any
unimwidl serdon nasomRod with thd prostsion of moncoal senecos, of
i prop tmishes shall be prosscised
ancijat bl able for fines, W detarmmned Fom s b bms

ik or ped Bny

The courdl il Immodaisly slop the provison of EROWiDEE AndioT
remove srraces shorkd the ok Tt ot kb O i

Tha jolal atcoul Sue, cheding fres  silrates  of  unlewful
congueElion and ERconnechon-and recormacton lees, b well o
ncrogsed dppocks as coermined Sy the councl, f appleable, s duc



848

L84 ]

LR 5.

881

BEZ

B4

SEE

and paable immadiabely and reconnection cannot be approved bafors
apa amounts aow rol pakl il

Thie Gound] shall masntsn momtorng Systers and eams 0 locais and
Fantkar corsumets who maks themsshvea guilty of such unlewful action;

An oiciad case shall be laid & the South Afvican Police Sorvice pgainst
bath vEhdakk aod thisvis 85 The countl restrves the nghl to ko any

Serdoes con be stoppad immodately B oany percon Talls o disclose
f decioae unisat information te the murscpakby,

Solection of clients and security

Tha cradil worthmess o oF applcabons for muniopal secwces may bo
chacksd which may welude vanhcation of rdoimeton of banks, credil
bureal's. ocal authories, ad acsinnls papalie. and smgioyeis
Shcunily daposis, whel? in cagn or any olfer ssaurity  Bocepiabie io
Thir mesrotipabty, will Do ke amd may diffar sccording 10 mk A
mimmum deposii will be mker i socordence wil amouiis delerEnned
By tha el frorm B 50 Brne,

hmn‘pﬂwmrmw.ﬂ'wmdmm acrEier;

Dregiersils itay iy bassd on Fie ciecll worfiness o begal calegory of
the applican, subjoct lo e mesmum reqUrements of parsgragh 58.2;

The mumcpalty el pay o indetedt on dabians

14
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BAET

&7

ary

BB

Tha dopced mount, el any amoun! owmed 15 e murscipality. shal be
pad banch ko the conaumer o the b bom of the agf i mesd

With efect 1 July 2013, the municpality wil anky erber =0 @ municpal
sarva conTact with o owner

Butinasses submitling lenders o e muascipaity

The Supphy Chain Palicy and Terce: condiions of the municipaity anall
include e folloeang: -

(&) Whan Endars am callod for he provisioning of sorvices o goods,
palandal comirasears oon suBmE fenders Sobintt I 8 ofnalcn. el
the considembon and ewshusbon thoreod shall mguee of o
lerdarer bo abdsin & cefificale o e murscgally el confimes.
It @l appliciibls mumscipal accounts af the Eodener or fesither
gineciom, ownert oF darners. one Eae in full o ST BEnrophang
arcangeerds (which inchade B tght of sstileraent in e oese of
ron-perlormanc| are mads jor The paymeni of sy emoonks oue,

0] MO Eenoer Shil D SwWEOE I 3 DESOn Bk 8N ADEropnias
S T fian hien madn Tor e prment of amaouns don. Mo
Surihuer cherhl may BCcroe Ourng the contract perind; and

) Terador congniong oluds o condiion the! st e muncpakty
i, I toma of o roaconoDle amangemonl Wi fho Consumos
suhiract smounts due o Fw muncpakty from cash paymess.

Callection costs



#48.0

LH]

Al costs with regard 40 legal procesees. incuding inisrest, Fnes
feminafion of sendces, cosls and lagal coals mppicable 10 cusiomes
carg aml oredil contfdl, whore appicable, sha2 be Kvied againsr ihs
mocnurd of Bus Congume: &00 must at leds! refiact the achuat cost

Pra-paid meter & yRiam
Tre municipalty shall usa e pre-paid mestsr systam -

18] To e e provigan of sechoty o o pre-poid wpsiom as pre-
eyl For aledbndal wraba: and

bl Az a poprect with regant o bad debis conssing of ecCTHEWD
MuniCipal Eeas Gnd ather ievies. triffs Snd fode with regard to
SErviceS Such DS warlii, /elen L tabion smd g
remornl, At m 50050 ratia.
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B34

DEBT COLLECTION POLICY

Alm

Ta b procd #nd sl cobed a8 autstanding
amounis: payable v S muscpaily. iowing fom e grovson of
seracas i Acranl imies s ensune the Snancinl sustEnanity and
proigion of municipal serdces in e et of the community.

Persans contoet

Persanal | isisphorac / sgent contact

(8] The coundgl or e legsl sgen shall sndeavour lo. within financisl
lmisgons. perscnaly. aectronicaly o telephoncally conpct al
SEDiTs I arERs o enoouge pryment @nd to inform them of thair
STEETR AlANA S rgtii F appicabi, o ks BTENoETEnE, or o
2ppiy dor an ircigent subdidy, e wall &5 oiher relsed matiers. and
will provide information as o how. and where ooess 1o such
artangeierts of subsidees cam be obtsined. and

fBi  Buch cordact = rod 8 mgnl o ba daimed by debiors - Ssconnocion
of sennces - and olher debt collecion meawees shall corbrue in e
Ehinie af sUGh rntect B whichees nesson

Sarvics inbsruption

Tre slectriciy-and wabsr supply and olber musiopadl servces of
cimisLemes wilh cveidon accoarts and who did not make Erangermant

11
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B3I

&34

B35

B3E

8.4

B4z

ﬂmmumrhmmmum.mm«
disconnecied,

Tow benctalion or disconnaction of sendon can be mpiemenied whee the
municipal oCount s one (1) dey overdue;

Tra regid i resarved o imd or refuge e sale of slecticly or wesler 1o
eoraueg with ovsrdue taxss or obher muniopal invies

Services shad b0 reconnecied B8 s B g ressonably possible afier
paymant of smourdc in ST DU T sidbona bvies 1 leeme of
paragraghs 934 and 935, or the finaksabon of agesments for
walalmant paysanis:

Tree coste of nritabon and distoonpotion, &8 well as fion. shall
be dptenmined by e dantls spooved by the concd and snall be
payatis by e consumen, sl

Tre Depcsn of the defguiber thall be adssbed in accondance with the
appicabla councl policy drelar o Annecura T

Legal procass (Annezure B}
{Usae of attorneys | Uso of credit Bureddis)

The mumcipaldy can. whon @ debior falls inlo seresm starl iegal
proceedings  sgame!  such  debior, which procoss can inclds
FUTITIONGEE. COUM hearings, judgeants, attichment orders. ord, @5 o
Esql v, sala of property in BoecLAoR

Tre municpakty shall sxsrcies s coniepl ower this process 1o ersurs
e pixeracy and legalty thareo! and shail axpact reguls repons fram

i
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244

LEE

548

LEE

245

he stafl responaibls for the procass oF from ilsida padtiss, whether
atiormiys o collecion ajenbs sppointed by the oownci;

T mimicisaity shall agree Lpon peoceduios and codss ol conduct with
Fidh ouitside paries,

Amathment ordats, In e case of employed consumes, oo pratermed
above Lales = evecution. aithough beih fem et of the muscipality's
dietl cabeclion procedures;

All ghops in e credd conrsl procsdune shall be recomed lor moericipal

L] and fior ilommiion o e
A legit et p 0 W0 Ihig prooechee s 1o B of s
SO SLNTRS,

Incivickas! debior sccounis. & protecisd @nd ol e saies of publi
imormstion. The municigalily ey Bowset fumsh ndomaticn of dabiors
Iy cred® burpaus by means o (e fgng. This Sisciosure shall poour in
writing s the stuation shall be pasditad 0 the munscipaity's
DOFEEMANTE with &3 Ghecis '

The rainscipality may considar 1ha cos ofechancas of s process ad
shall mecehi repons regandng appbcatlo matters ond in fen meper o
e Execubve Mavoral Cormnidion,

The el can. on mecemyrendation by e Auonicipal Mangger,
consider ha use of agenis and INSvaling Jebt coliechon measines.
Coit afacovendss, the wilingness of spents o work sccordng o
oppboihie aodes of corduch anc the sucosss. rale of such agerts amil

39
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8411

BEq

5.2

21

BEZ

prieethucte shal form pard of the sgresmen twe couneil will sader ivlo with
I AR & PRODUGC] BRNIEDENSONG.

Congumen shall be informad abowt e powss, fuscsors, dulies srd
responsbillies of such sgants with cue cognisance of (el legbmate
mespariEbelty to edhane 10 2greed todos ol condisct mnd

Any sgrmsmen srianed (Mo with &n agant of Bk ages persan s
mchate & cluse that stipulstes that vioiton of the code of conduct By
tha agent of pitduct ssies person shal cause ™o spresmond o be
tnrensted

Rages clearance
‘Wetih tha saie of any properly wilhn the municipal jursdicion e ool
shall withhoid the rates ciearance cathicals unil Al ass sendoss and

sy Gy pitacted |0 te propeny, 1S paig; and

A0 armount eglad 1o 8 (o) Monihe servce- and basic charges will be
cllecied i advance as part of i Faies Cleamncs prooess.

‘Withdrawal of claims

T Sureiapsl Manags: must srouse thal @ avenses Bne exnaisied o
cabec] ihe muncisaity’s outslancing debbs,

Thar afa Hrfumeitances. e prowided for o sechon 109 (2] af ke Acl,
nder which debl coleofaon phibkduret car lbe withdrmwn, such as:

{g] e nechvensy of Me debilor, whome tha esiple doos not have
sulficign! funss;



-5

{b] = baance thel is. ; companascn with coliaction cosl. boo: small o
cxlted], ang

{g] wheare Fe councll is. of the openion that a debsar or group of deiors
arg not in @ position to pay for fa senicss. and

The murssipalty shall » Rh cagee koep @n audi rail of tha masons
whiy T oulsiandng debbs o writion off.

41



10.

SHORT TITLE

Trid podcy shall Do named the Grodt Gontrdl = and Dett Gobiecion Faloy
of Brdou Local Manicpalty
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22

23

24

25

PERFORMANCE MEASUREMENT

Revenue coilection target

Paymens levols of cument aoooonis:
facreges fhe raamend el wir 3% sy 17 monthe op A0 255 of aF
CONRLTNS Al can sl papment.

Customer care targets

Flaportis We 0N CUSIOMEN SIGUHNEs
Firal vesponse mus oooer witkan fen |10) working days

Dravie v wehvichy firat sccound wil be cesivn] 1 reray COnEurmss

Al e seoond aoownd Cpole Folowwimg the oade of appiicadon or
OOCUDGTIODN, Mo CODLITRY' Kt

Rgcannaclian fima frame

Within hwonty dow [24) bows after a0 aprropriste paymen!t sgrewienl s
imadd.

G55 of o mwlers rst be rad o g monitdy SaeE with 8 s oF
ot (2 =1

Repar of mesbems;
Witiin one (1) et aller sodircabion of e fauilly mater (5 reossed

43
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Adeniniatrative targets
Cost efochiveness of tatd callscnon

W Costy of bl coliscion imay nod sncoed the dslad capiial dahe fin
cheyieiy b,

i) Colechion comts Must be rapoverid O SonRmers in smeans and

6l The bolod coat of debd ccleciion sl DB recovansd by means of
anpropnahe oredy cantro? Lanifs

Enquiriis and complaint pasioos:
Eaguines and compimats must bk ol valh wlfin oy fee [65) days
Subyect do e smplemeniabon of 8 hein dask and an slecions system
PR NS A oAt

Enforoaatiity relabahships
A5 oof e fola! consumers m ameas mus! b suecasslly confacted o
esconneched wallin @ peviod of 12 morith
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BMNHNEXURE B

CUSTOMER CARE AND DEBT COLLECTION

Encourigament Messumss

s deterrired by Council from Sme (o Lime.

Indighent subaidy

Tre Staies annual cortritubon towards relie? of sardcs mccounts o
porsces wh qulity e handied aa fohows:

Apphcations vl remain indigen undll such Bme that e applicand informs
the municieaily of @ change in stalus, provioes that fm municpaity may
wisihy the brafipeer stanus at any Boa

Applcation forms not completed in full o massnyg documaniation shall bo
regiled

et o tha ] It proccrined hy e Swie, tha
quarterly porbon of the Slabss gred and for whizh the counci rare
st prenisEod in s Budget shall be dyides o rata beteeen qusiifeng
anpRcants for s Borg a5 wuch grants wil be mace,

B sammiibis compesad of coumciliors, he Musesipal Menager geed Chial
Financa! OfFfcer. in thew capsciv ae ke ang ing
officals of the cowrdil ehall calculals the deisaon o 1.3 atove for
BPPAOVAL By MR Doencs,
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Tarifts of quaslifyrg: SEECENTS: 8% MEOUCED MOnely Wil e Eulsces
catlcubsted n 14 sbow, aod

Courcilons mush encoursge nise peeEraioahsument in thar s cle
wands o apoly for pafEpalion n e ndigent cubsidy scheme

Daint colfection

Arnual accounts: If potounts  Feman  unpaid afee  becoming - dos
and  payable. ownheteongamer sl be crodn sted ond notce will b
secved that f B penercomesumir doss not seife. e amouel  due
wthin Touriean | 14] days; such scoourd will be keodad owar A fha
muscipakly's atiomeys for cilecton Tewsd acoount snnually payabie for
current and nel Srasecisl yise - doliior can apply for menthiy status aker
s lagre of 2 (Bae) financial years,

Trg Pumspaing spp wha principls of @ consolideled scodunl Snd

mgan Th ighl o diesormectinestnciDIoCk. By Sarvics with fegasda [0
ey gyl of S comsokdsted account

Aesagnts of which §he netalewerris for anrusl gendoss meE ekl on 8@
montly basis. and which becarme dus &5 Dawsdie N leTe of
pansgraph T A4 (b of the councls Polcy. mesl recebhos nobos mat if the
maticnnsumee o not et (e mmoanl due vathin fourleen {14) dam.
sSuch accourd wil be handed overl o the moncipaiiy's @ilomays for
oliachon;

Shoukd no msponse be reoorved on the noboss dush assounts will
mmadiabsly be kanded ave in e sllomeys lor coisction:
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A3 ciobtors with regard b renkal housas. sal schemes and sefbuild
schemes whians P houses Bre sbll - reQetored 0 - nams of e
resscipily, must be potded B owiling Nl should  satistacory
smangaiments for T kansfer of the appicabie prpeny ik Hishe
nama o arangamedts d the sulsiandng debd nod e mede sdthin ane
{1} manth. ach proparty wil be sold by means of pubde Buctian,

Whin accounts ane handed over o colection, parcolars of debtors
arokyers and addresses musl a6 lar as possible be hanished 1o e
atomeys with du regard for atachmant orders.

Aforays MU repoc 1o the eounsl on & manibly osts with regard 1o
progress made and the cost factor of each ditilon

Ao neys mursl ey Moy collecied bo e counsl on @ manthly basis;
and

Tre S pasals of delsors in amears axoesding R 5000, 07 and who do
nol e o ST aTecgement: with T alomeys must a5 a lasy
resort, @ md efforts o colled cebls hoee Faled, be eold in mowulicn
subject 4o this Rallswing procadiee

(8] Prie bo the sale i exsculion of ihe fxed properly. such deniors-
st b e i corsultnion with the Fnance Committes; onc

bl Councilors most 2 nebfication of aiachmants conlacl The patstns
with fourbeen (14) cays anc repot to the Mumemal Wianagar and
R ANV N wrling.

The, oot kg e e saye of BUCOQTRE Mokl te CoraCergn i







ARRAMGEMENTS FOR PATHMENT

Entering inte agreamant

If @ pofsemer cannot pary hishe Funcipal aoocurl, the Municnalsy can
vt inks 56 extanded peyrEnl LM, - Thin CONSUTON TS
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agh paression io bzke pogmaent

aign a slop-or debil order il ha'she = R fhe wnpioyment of 8
COmpanTy.

dekvar prood o Incoma on B preecrined fofm.

ackieralndgn Mot imlennl wiE Do leved 8 e prRRCriDad At
BNt the account

pary tha cusre poriion of he actounl in tah

mign @n BemIEson that shoukd he Agreamend nol be sdberd fono

Furthar 1t will b passsiblo and ¥t ne dsconnaecion of
waler mnd sleciicily, a5 wel B legs prOSeRoinga, wil iRy
e implemanasd

astap! fanibsy for ol po8E, and
provide annunky on 31 May new prood of income, which retuen,
shall satm 6l T pAme tme for purp=aes of indigen] J6ESLANCE.
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Barangements (nat can e mads
Housshold corsumens according to manthly income:

fa) R 3501-R 5000 = 1% of monthly inpame os armeds ingaimant phes
iha-costs of credil control Bebore: plus monifly account:

b RS0 -R7500=2% of monihly inCome a8 Antesr inataiment
plus e eosts of oredd caripal aokong pius monhly secount

[5)  R7 801 - B 10000 = 2% of monibly income. as araar istalinent
plus eosts of oredll condol Sclane phis monthhy sS:6e

idl R 10000 @hd mons = 5% of monthly meome o6 Grreer inglaiment
Pl thee codts of Grean conrol actina (s manthiy account; and

-

fo}  Dupeoul oo mcrasasd 50 06T apnroees SMownt
Businosses ind Commercial
ﬁummhmdlmmlwﬂﬂdﬁlmﬂhﬂpmnmm
-mmhmmuhmfdﬂdlmuTMH
consamphan.

Sante departments

No FTanGReaT

Contral and Prowvincial govermmant

(@ 1" maregreason i fnsntial year:



e} Tnal nedcis dnd legal ackon shal commance n Bems of e
Ingtiuton of Logal Pracesdings againat canas Organs of
Gitnte Act Mo 40 of 2002

5  Administration

‘Whens a parson s pited under admirisbiabon the folowing procedune will
e Todicrwentd

3l

it

dp

Tra cabt 39 on the dabe of the sdminisation count ceder shafl ba
placad in 0 mapense pooount and, bn beenis of e administation
axfchat, Beb racoyered by s of dvidands Thom Tis sdmciirsban

Tha admeneatratar ol apisn & new scoount on benall of B debdae
and pay 0 rew depodt Ne o Boun! 68N be opensd and
medministered i e e of the Oebite wince I leller i ol
o IR

Unfil the new scoount of the dednor 5 opened hedhe shall be
placmd on Gmied cormumpbon teves. Tha coskenar Ghall Be
compaied 10 inktEl @ pre-paie malee A one s not already  usa
The muniapalty shal be edlied w fecover the costs for basic
seryces by mesns of alecilicty purchases on ine pre-paid mster,
A

Shoiid he cwment scoourt fall irdo ameere. e pruvaion of

serviche shall bé Smiled or deconnecied and The sominsaraior
heanded over for debt collaoticn
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ndigents

A cormurmers dassied a3 sdganl and wha sl bae matstanding debse

basiosn) (o el s i, Stad iy such debis as folkoes:
In NSIEHMeNE ovee 38 monihs, aeoept the monthly Serices hsks sfer e
it conirel adhions are peid in full
Crached & Chirches
Al consumers classilied as craches and churches ansd who =18 have
outstanding debls subsoguent to rofel amangergms, ghall pay sush
dabis o% Toflowe:
In instalmeniy over 12 manihs, sicep e morihly seraces lees aller fa
ol conlml acbons am paid in ol
Dobtors can 8% any dme pay & higher instalment than those
described sbowe.
A_Precpalt sbeciricity .
2.1The matstation g an miecinchy  Orepend ol can Ui cotisdsiegd o
L) bre e RCpanly X el oo gr e NSRS S Sl
2.4 The cosl ol the mewr. newighen wnd SN RIS Sotol o b

odvpivd wo the peedigry Smcbonaiey of the Sigcireny Pre-paed sypheen
AR ra Gt R of e nages [HREL

Farmwiiod: Dubr s -
iesct & v Murmberyg Sh 1.1
ek urk

Ml % DB o Jadesh it L9
I

Pormatingt foor: fn Mg
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